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Syllabus

University of Calcutta
(Under CCF-2022)

EDC/MD/SEC
(Semester — 1/2/3)
Communication Skill

Objectives:
e To understand the basic elements of Communication

e To acquire Listening Skills
e To acquire Speaking Skills

Unit: 1 = Introduction to Communication

» Meaning, Nature and types of communication

» Principles of communication

» Process of communication: Sender, encoding, recipient,
decoding and feedback

» Barriers of effective communication

Unit: 2 = Listening Skills

» Principles of listening skills
» Types of listeners
> Barriers to listening

Unit: 3 = Speaking Skills

» Verbal and non-verbal communication
» Public speaking: Extempore

» Group discussion

Tutorial: Based on above 3 units
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